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Data Collections
Homelessness data is collected by local authorities and shared with the Scottish 
Government on a quarterly basis.

These collections are:

HL1 – Homeless applications (Case level)

HL2 – Temporary Accommodation (Aggregate level, snapshot at end of each 
quarter)

HL3 – Temporary Accommodation (Case level)

PREVENT1 – Prevention activities (Housing Options) carried out by local authorities 
(Case level)

Organise a Homelessness Statistics User Group whose remit is to assess and improve 
the quality of the data collections.



Publications
Scottish Government gathers this data, carries out quality assurance, and publishes 
the results on a biannual basis.

June – Annual Homelessness and Housing Options publication.

January – Mid-year homelessness update.

In addition we frequently carry out ‘ad hoc’ analysis on our website.



Prevention



Key points
Compared with the same period one year ago, there has been a reduction of 2,995 
approaches across Scotland (-7%). 24 Local Authorities have seen a reduction in approaches. 

The most common type of activity was to provide general housing advice and tenancy rights 
advice - this accounted for 37% of all activities during 2018/19. 

For approaches closed during the 2018/19 financial year:
50% of approaches made a homelessness application.
22% remained in their current accommodation.
13% had an unknown outcome or contact was lost.
15% found alternative accommodation, including a social rented tenancy (5%), a private 
rented tenancy (2%) and moving in with family and friends (2%). Other known outcomes 
accounted for a further 6%.



0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

Ju
n

Se
p

D
ec

M
ar

Ju
n

Se
p

D
ec

M
ar

Ju
n

Se
p

D
ec

M
ar

Ju
n

Se
p

D
ec

M
ar

Ju
n

Se
p

D
ec

M
ar

2014 2015 2016 2017 2018 2019

N
u

m
b

er
 o

f 
A

p
p

ro
ac

h
es

Housing Options Approaches by Month



 -

 1,000

 2,000

 3,000

 4,000

 5,000

 6,000

 7,000

 8,000

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

2014 2015 2016 2017 2018 2019

N
u

m
b

er
 o

f 
O

u
tc

o
m

es
Outcome of Housing Options Approaches by Quarter

Made homelessness application to local authority Remained in current accommodation

Lost Contact/ Not known Moved into Alternative Accommodation



Applications



Key points
Applications rose by 3% to 36,465 in 2018/19. This is the second year applications 
have risen following a period of consistent decline since 2005/06.

The most common reason cited as the main reason for making a homelessness 
application was being ‘Asked to leave’ their previous accommodation, which 
accounted for 25% of applications.

The second most common reason was ‘Dispute within the household / relationship 
breakdown: non-violent’ (18%), followed by ‘Dispute within the household: violent or 
abusive’ (13%).
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Chart 1A: Applications and assessments under the homelessness legislation
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Chart 3: Percentage of homelessness applicants in 2018/19 who slept rough the night before applying 
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Assessments



Key points
29,894 applications were assessed as homeless or threatened with homelessness, a 
rise of 523 (2%) on 2017/18. 

This represents 82% of the 36,392 assessments made in 2018/19.

5.1% of those assessed as homeless were assessed as intentionally homeless.

5.8% of those assessed as homeless were repeat homeless, a proportion that has 
fallen from 7.0% in 2014/15.
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Chart 7:  Scotland:  Intentionally homelessness assessments

% intentionally homeless Number intentionally homeless
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Chart 8:  Scotland:  Repeat homelessness assessments
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Temporary 
Accommodation



Key points
There were 10,989 households in temporary accommodation as at 31 March 2019, an 
increase of 1% since last year. 

Of these households in temporary accommodation, 3,315 had children or a pregnant 
woman – an increase of 2% compared with one year earlier.

The number of children in temporary accommodation increased by 3%, to 6,795 
compared with the same date one year ago.

Between 1 April 2018 and 31st March 2019 there were 620 placements involving a 
breach of the Homeless Persons (Unsuitable Accommodation Order) (Scotland). Most 
of these were in Edinburgh (465 breaches).
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Chart 10: Households in temporary accommodation at 31 March each year
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Chart 12: Total duration in temporary accommodation by household exiting in 2018-19



Outcomes



Key points
71% of those assessed as unintentionally homeless or threatened with homelessness 
secured settled accommodation. This proportion has risen consistently from 48% in 
2002/03.
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Chart 21: Proportion of unintentionally homeless securing settled accommodation
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Chart 23: Proportion of applicants assessed as unintentionally homeless securing settled 
accommodation by local authority



Questions?


