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 Expenditure 2009/10 £ 

 
Pay Supplies Total 

Percentage of 
Total 

Property Maintenance 57,324,553 55,912,496 113,237,049 34% 

Energy 0 68,354,326 68,354,326 20% 

Rent & Rates 0 63,935,436 63,935,436 19% 

Sub Total Property Costs 57,324,553 188,202,258 245,526,811 73% 

PFI Costs - Facilities 
Management 

 91,038,648 91,038,648 27% 

Total 57,324,553 279,240,906 336,565,459 100% 

(Source: ISD Cost Book 2010) 

 

 
 

2009/10 PFI Expenditure on Facilities Management 

 £ Percentage of Total 

Acute Hospitals 60,974,704 67% 

Long Stay Hospitals 5,015,378 5% 

Mental Health Hospitals 4,695,454 5% 

Other Miscellaneous 17,963,069 20% 

Community Hospitals 2,390,043 3% 

Total 91,038,648 100% 
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NHS Board 
Excellent or 

Good % 
Fair 
% 

Poor or Very 
Poor % 

A1 - Teaching hospitals 78% 18% 5% 

A2 - Large general hospitals 77% 19% 4% 

A3 - General hospitals 89% 9% 2% 

B - Long stay hospitals 80% 16% 4% 

J26 - Community Hospitals 89% 9% 2% 

Scotland 78% 17% 4% 
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Quality 
Ambition 

Performance Measure 
KPI 
No 

Key Performance Indicator 

Indicative 10 
year 

Performance 
Benchmark 

Current 
(2011) 

Performance 
 

Performance 
Score 

1 
Percentage of properties categorised as either A or B for 

Physical Condition facet of estate appraisals 

 

90% 

 

  

Quality of physical environment 

2 
Percentage of properties categorised as either A or B for Quality 

facet of estate appraisals 
90%   

Patient opinion of healthcare accommodation 3 
Positive response to Patient Questionnaire on patient rating of 

hospital environment’ 
95%   

Patient needs are accommodated in modern, 

well designed facilities 
4 Percentage of properties less than 50 years old 70%   

Patient 
Centred 

PAMS reflective of service needs and patient 

preferences 
5 PAMS Quality Checklist Overall Score (max score 100) 95   

Statutory compliance status of property asset 

base 
6 Overall percentage compliance score from SCART 95%   

Backlog maintenance expenditure requirement 7 Cost per square metre for backlog maintenance £100   Safe 

Level of risk associated with outstanding 

backlog maintenance requirement 
8 

Significant and high risk backlog maintenance as percentage of 

total backlog expenditure requirement 
10%   

Functionally suitability 9 
Percentage of properties categorised as either A or B for 

Functional Suitability facet of estate appraisal 
90%   

10 
Percentage of properties categorised as ‘Fully Utilised’ for space 

utilisation facet of estate appraisals 
90%   

Utilisation 

11 Building volume (cu.m) per 1000 population (from Cost Book) 2240   

Property maintenance costs 12 Property maintenance costs £ per 100 cu.m (from Cost Book0 £958   

Rent and rates costs 13 Rent and rates costs £ per 100 cu.m (from Cost Book) £411   

Energy costs 14 Energy costs £ per 100 cu.m (from Cost Book) £617   

Effective 
(and 

efficient) 

Energy consumption 15 Giga Joules per 100 cu.m per year (from eMART) 44   

Total Overall Performance Score  
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Hours used per 
week per theatre 

Average 24 

Median 26 

Max 39 

Min 0 

Upper Quartile 29 
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GJ/100 cu.m Estatecode Category Performance 

35-55 A Excellent 

56-65 B Good 

66-75 C Could be improved 

76-100 D Poor 

NHS Board GJ/100 cu.m 

NHS Shetland 51 

NHS Tayside 53 

NHS Lothian 56 

NHS Lanarkshire 59 

NHS Greater Glasgow and Clyde 66 

NHS Western Isles 66 

NHS Highland 67 

NHS Fife 67 

NHS Borders 69 

NHS Grampian 70 

NHS Ayrshire and Arran 70 

NHS Dumfries and Galloway 73 

Golden Jubilee National Hospital 76 

The State Hospital 76 

NHS Forth Valley 77 

NHS Orkney 83 
        Note: Based on Hospital only fuels – does not include whole site energy use 
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