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Key Components –
Attend Anywhere

Low(ish) 
bandwidth

Nothing to 
install

No need to 
authenticate

Works on 
a range of 

devices

Easy to use



Patient process



Clinician Overview



Clinician Dashboard



Video consultation



Activity Nationally 



Services

Dietetics

Ophthalmology Research

Surgery

Advice Services

Orthopaedics
Physiotherapy

Obstetrics and GynaecologyRheumatology
Cardiology

Pharmacy
OOH

Social Work

Smoking Cessation

Sleep 

Medicine

Renal

Weight Management

Paediatrics

General Out Patients 
Occupational Therapy

Diabetes

Neuro/MND/MS/Stroke

Speech and Language Therapy

Respiratory

Oncology & Haematology

Gastro/Colorectal

Psychiatry/Psychology/Counselling

Dermatology 

Primary Care
Rehabilitation



Usability

98% would use again



Benefits
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Saved travelling

Did not have to take time off work

More convenient

Did not have to take someone with me

Because of my condition, it was safer / easier

Saved me money

Took less time

Did not have to arrange childcare / care of a relative

I did not have to wait as long for an appointment

Other
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I could not see the other person properly

I could not hear the other person properly

I need two appointment rather than one, as I still need to see them…

A face to face consultation would have been better for me

I could not find somewhere private to make my call

It cost me money

It used up too much of my data allowance

It was too complicated

My appointment took longer to arrange

Other

Disadvantages



Disadvantages

Give a timescale 
of when your call 
will be answered.

If calling 
when no one 

is around 
then display 
a sign that 
there is no 
one there.

Improve 
sound quality.

Provide web address 
hyperlink in the 

email.

It was a bit 
echoed. I could 

hear myself 
speaking after I 

finished 
talking.

Give an opportunity to try 
out the process with 

someone other the GP first.



Impact

. 

I really appreciated this service. It allowed 
me to take care of my own healthcare needs 

without having to struggle for access to 
respite care for my son, who has complex 

additional support needs, in order to do so. 
In the past, I have had to ignore my own 
need for healthcare for this reason, so I 
appreciate this service more than I can 

express. 



Clinicians thoughts

. 
• Ideal service for disabled patients as causes less trauma, saves 

resources, time and achieves same results. Invaluable service.

• Good to use for appointments especially if getting to and from places is 
difficult. 

• I think this is a great way to access appointments, certainly for mental 
health services. 

• This service has the potential to revolutionize N.H.S. consultations both 
in cost and treatment outcome.

• It would be helpful if all staff received training and time to practice.

• Please work on…….



Wider research

. 

Patients
Reported positive experiences 
Particularly helpful for working people and people with mobility or mental 
health problems.

Clinicians 
Considered VC superior to telephone consultations in providing visual cues 
and reassurance, building rapport and improving communication. 

Conclusion
Demand for VC services is likely to rise,
Improved technical infrastructure required. 

British Journal of General Practice 25 June 2019



“I….look forward to 
continued collaboration at 

home, and as part of an 
international community, in 
pursuit of a health system 
where travel is optional”

The objective is to make it 
easy for providers of 

health services to say, 
"Yes, you can attend via a 

video call”

Ryan Chris, Attend Anywhere Founder
13th August 2019

“only asking people to travel where there is a clear 
benefit”



Face to Face Interactions



VC Interactions



Modus operandi



Service development

Planning   Testing   Evaluating Agree next steps



Video Consulting

https://www.youtube.com/watch
?v=wqD9gxJFaFo

https://www.youtube.com/watch
?v=ed5Rb9Bcs-k

https://vimeo.com/321555422/
e0bf3efc7e

https://www.youtube.com/watch?v=wqD9gxJFaFo
https://www.youtube.com/watch?v=ed5Rb9Bcs-k
https://vimeo.com/321555422/e0bf3efc7e
https://vimeo.com/321555422/e0bf3efc7e


Video Consulting

https://youtu.be/R_0cDigr8_4

https://www.youtube.com/
watch?v=pOeLnYPpU_Q

https://youtu.be/R_0cDigr8_4
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DpOeLnYPpU_Q&data=02%7C01%7C%7C3c8b7a696c174399fce108d72d1e33ea%7Cdb475863b0d947e2b73f89c00d851e74%7C0%7C0%7C637027480053288735&sdata=Hh%2BZdShNkn%2FUYC%2FsHB96SKzda1eNPYdYMQoBGGv3deU%3D&reserved=0


Questions?

yvonne.leathley@careinspectorate.gov.scot


