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1 Introduction  
 
Scotland is changing. As a result of lower birth rates and 
greater life expectancy, in the coming decades there will be 
many more older people in Scotland, and fewer younger 
people. This poses a challenge for Scotland’s government – 
how to ensure that Scotland is a fit place in which to grow old? 
And how can Scotland benefit from this change? It’s also a 
challenge for local authorities, businesses, charities, 
communities, and individuals.  
 
There have been two significant baby-booms in the last century 
– the first was after the second world war, and the second was 
in the 1960s.  In previous years government responded to the 
challenge by building and expanding schools – now as these 
baby-boom generations age, Scotland needs to respond in new 
and different ways, to make sure that its services, buildings, 
transport, structures and society are fit for purpose.   
 
Because of this, the Scottish Executive is developing a Strategy 
for a Scotland with an Ageing Population, which will be 
published by the end of 2006. We want to know what you think 
should be in the Strategy.  
 
Some issues, like pensions and benefits, are the responsibility 
of the UK Government. The Scottish Executive works closely 
with the UK government on these reserved matters, for 
example to promote better take-up of benefits.   
 
The Scottish Executive wants to recognise and maximise the 
contribution made by older people to society. That’s why we’re 
asking you for ideas on how we might be able to do this.  
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2 How to use this paper 
This paper is meant to stimulate discussion on Scotland’s 
ageing population. There is space after each question to write 
in your comments, or you can send your response separately, 
but please remember to fill in the Respondent Information 
Form (RIF) that is at the end of the questionnaire.  
 
The paper can be used in various ways by groups, individuals, 
or organisations. It is easy to copy and share. If you need extra 
copies, please let us know and we’ll send them out to you.  
 

• For Individuals:   
You can send us your own views. Please remember to give us 
your details on the RIF at the end of the questionnaire.  
 

• For Organisations: 
You can use the form to submit your organisational view. You 
could also use it for group discussions (as below), or you could 
circulate it to your members and collate their responses. If you 
do consult your members, please can you let us know how 
many people you involved. Please remember to complete the 
RIF. 
 

• For Group discussions: 
You can also copy the form and use it as the basis for group 
discussion, and fill in a summary of the discussion. If you 
submit a collective response, please let us know how many 
people took part in the discussion, and complete the RIF. 
 
3 The Questions 
There are six broad questions, covering a very wide range of 
issues. Don’t worry about answering the questions exactly – we 
want to know what issues concern you about the ageing 
population.   You can also tell us about things that you think are 
currently working well.  
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3.1 Contribution and Opportunity 
Older people today contribute in many ways to Scottish society. 
For example they provide care for partners, parents, 
grandchildren, friends and relations.  They might go to work, or 
be self-employed. They pay taxes and support the economy. 
They are consumers, buying goods and services, and 
supporting business. They are volunteers, giving their time and 
skills to communities and charities; and they are citizens, 
involved with friends, neighbours, families and communities. 
They have also contributed to society throughout their lives.  
 

The Scottish Executive wants to know how best to support 
older people who wish to contribute to society, and to recognise 
the contribution that people have already made. For example,   

• What do you think are the main ways in which older 
people contribute to society and Scotland? 

• Are there other ways they might be able to contribute 
more in the future?  

• Do you think there are obstacles to older people 
contributing to society? What are they, and how can they 
be overcome?  

• What do you think about ageism and age discrimination?  
• What else could be done?  

 
 
 
 
 
 
 
 
 
 
 
 

Please tell us what you think: 
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3.2 Work 
 
Some people want to retire early, and others want to keep 
working for as long as they can, but too often it doesn’t work 
out the way people want.  
 
The Scottish Executive wants to know what you think about 
work for people who are not yet retired, for example: 

• Thinking about older people who want to keep working, 
what stops people from working for as long as they want 
to?  

• What help might older people need if they want to 
continue working?  

• What do you think can be done to help people build up a 
better income for when they retire? 

• What help might people need to combine work with other 
things, such as caring, looking after children, or 
volunteering?  

• What else could be done?  
 
 
 
 
 

Please tell us what you think: 
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3.3 Services for older people 
 
Lots of services for older people are provided by councils, 
charities, the NHS and business; services such as health care, 
housing, community care and transport. As society ages, we 
will need to make sure that we can continue to provide services 
for older people, and that these services work well for the 
people who use them.  
 
The Scottish Executive wants to know what you think about 
services for older people. For example:  

• What sort of services do you think will be important for 
older people in the future? 

• Thinking about services that work well, what makes those 
services good?  

• What can be done to make sure that different services 
work together properly? 

• How can we make sure that as services develop and 
change, they continue to meet the needs of older people?   

• What else could be done?  
 
Please tell us what you think: 
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3.4 Health and well-being 
 
The following questions ask about older people and the 
importance of health and well-being in old age. The questions 
also ask what needs to be done to support good health in later 
life. These questions deal with both physical and mental health.  
 
The Scottish Executive wants to know what you think about 
helping people stay healthy and well in later life. For example: 

• What do you think are the most important things for good 
physical health in later life?  

• What are the things that contribute most to good mental 
health and well-being in later life?  

• What can be done to support those things?  
• What else could be done? 

 
 
 
   
Please tell us what you think: 
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3.5 Housing, transport and surroundings 
 
Houses that are being built today will last for many decades. 
The same goes for communities, roads, towns – but how 
suitable are they for older people of the future? Many older 
people have lived in the family home for many years, near to 
friends and neighbours. It can be really difficult for people who 
no longer drive a car to get to shops, community centres, local 
facilities, or just out to visit family and friends. How our 
communities are designed can make a difference to safety too.  
 
The Scottish Executive wants to know what you think about our 
houses and environments. For example:  

• What should be done to make sure that our houses and 
homes are suitable for an ageing population?  

• What should be done to make sure that our transport 
system is good enough?  

• What should be done to make sure that our towns, cities, 
villages, and neighbourhoods are suitable for an ageing 
population?  

• How can we plan better for an ageing population?  
• What else could be done?  

 
 
 
Please tell us what you think: 
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3.6 Other 
 
There may be lots of other things that need to be done to help 
Scotland benefit from its ageing population.  We need to think 
about things like new technology, or the different needs of 
people with disabilities or from minority ethnic communities. We 
might need to think about how different generations can work 
together, and about how older people can have a better say 
about the services they get. We might need to think about how 
we can encourage businesses to provide products and services 
designed for older people; or about how older people are 
viewed by society.  
 
The Scottish Executive wants to know what else you think 
should be covered in the Strategy. 
 
 
 
 
 

Please tell us what you think: 
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4  Extra information   
 
It would be helpful if you were able to complete the information 
below.  The ageing population is likely to affect different age 
groups in different ways, and we’re interested to find out if there 
are any differences in opinion between age groups. The ageing 
population may also affect different social groups in various 
ways. Therefore we are also asking questions on gender and 
ethnicity. These questions are voluntary, and will be held in 
confidence.  
 
o If you are answering as an individual, please go to section (i) 
o If you are answering on behalf of an organisation, please go 

to section (ii) 
o If you are answering following a group discussion, please go 

to section (iii) 
 
(i) Individuals 
 
What is your age group?  
Up to 21  21-34 35-49 50-64 Over 65 
 
What is your ethnic group? 
Choose ONE section from A to E, then tick the appropriate box 
to indicate your cultural background. 
    
A White 
  Scottish 
  Other British 
  Irish 
  Any other White background, please write in: 

______________________________ 
      
B Mixed 
  Any Mixed background, please write in: 

______________________________ 
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C Asian, Asian Scottish or Asian British 
  Indian 
  Pakistani 
  Bangladeshi 
  Chinese 
  Any other Asian background, please write in 

______________________________ 
      
D Black, Black Scottish or Black British 
  Caribbean 
  African 
  Any other Black background, please write in: 

________________________________ 
      
E Other ethnic background 
  Any other background, please write in: 

________________________________ 
 
Please can you tell us your gender?  
 
Male    
Female    
Other   please write in: _______________________ 
 
 
 
(ii)  Organisations 
 
If this response is on behalf of an organisation, did you consult 
with your members or interest groups?   
Yes  No  
 
If yes, how many people did you consult?  ________ 
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Does this organisation represent minority ethnic communities 
as its main focus?   
Yes  No  
 
Does this organisation represent women or men as its main 
focus?   
Yes, women  Yes, men    No  
 
 
(iii) Discussion groups 
 
If this response is following a group discussion, how many 
people contributed to the response? _________ 
 
What was the approximate age range of most of the people in 
the group? (please tick): Up to 21      21-34      35-49   
50-64      Over 65      Mixed age   
 
Does this group represent minority ethnic communities as its 
main focus?  
Yes  No  
 
Does this group represent women or men as its main focus? 
Yes, women  Yes, men    No  
 
 
 
Please can you now complete the RESPONDENT 
INFORMATION FORM to provide us with essential information 
on how to deal with your response.   
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RESPONDENT INFORMATION FORM:  
STRATEGY FOR A SCOTLAND WITH AN AGEING 
POPULATION 
 
Please complete the details below and return it with your 
response.  This will help ensure we handle your response 
appropriately.  Thank you for your help. 
 
Name:  ………………………………………………………… 
 
Postal Address:  ……………………………………………… 
 
……………………………………………………………………… 
 
……………………………………………………………………… 
 
………………………………Postcode:……………………… 
 
1. Are you responding:  (please tick one box) 
 (a) as an individual or following a group discussion    
  go to Q2a/b and then Q4 
 
 (b) on behalf of an organisation    
  go to Q3 and then Q4 
 
INDIVIDUALS OR GROUP DISCUSSIONS 
 
2a. Do you agree to your response being made available to 

the public (in Scottish Executive library and/or on the 
Scottish Executive website)? 

 
 Yes (go to 2b below)   
 No, not at all    We will treat your response as  

    confidential 
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2b. Where confidentiality is not requested, we will make  
your response available to the public on the following basis 
(please tick one of the following boxes)  
 
  Yes, make my response, name and address all  
  available         
 
  Yes,  make my response available,  but not my name 
  or address  
 
  Yes,  make my response and name available, but not 
  my address  
 
ON BEHALF OF ORGANISATIONS: 
 
3 The name and address of your organisation will be made 
available to the public (in the Scottish Executive library and/or 
on the Scottish Executive  website). Are you also content for 
your response to be made available? 
 
 Yes   
 No   We will treat your response as confidential 
        
SHARING RESPONSES/FUTURE ENGAGEMENT 
 
4 We will share your response internally with other Scottish 
Executive policy teams who may be addressing the issues you 
discuss.  They may wish to contact you again in the future, but 
we require your permission to do so.  Are you content for the 
Scottish Executive to contact you again in the future in relation 
to this consultation response? 
 
 Yes   
 No   
 
Thank you 
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THE SCOTTISH EXECUTIVE CONSULTATION PROCESS 
 
Consultation is an essential and important aspect of Scottish 
Executive working methods.  Given the wide-ranging areas of 
work of the Scottish Executive, there are many varied types of 
consultation.  However, in general, Scottish Executive 
consultation exercises aim to provide opportunities for all those 
who wish to express their opinions on a proposed area of work 
to do so in ways which will inform and enhance that work.   
 
The Scottish Executive encourages consultation that is 
thorough, effective and appropriate to the issue under 
consideration and the nature of the target audience.   
Consultation exercises take account of a wide range of factors, 
and no two exercises are likely to be the same. 
 
Typically Scottish Executive consultations involve a written 
paper inviting answers to specific questions or more general 
views about the material presented. Written papers are 
distributed to organisations and individuals with an interest in 
the issue, and they are also placed on the Scottish Executive 
web site enabling a wider audience to access the paper and 
submit their responses1.  Consultation exercises may also 
involve seeking views in a number of different ways, such as 
through public meetings, focus groups or questionnaire 
exercises.  Copies of all the written responses received to a 
consultation exercise (except those where the individual or 
organisation requested confidentiality) are placed in the 
Scottish Executive library at Saughton House, Edinburgh (K 
Spur, Saughton House, Broomhouse Drive, Edinburgh, EH11 
3XD, telephone 0131 244 4565).   
 

                                                 
1 http://www.scotland.gov.uk/consultations 
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All Scottish Executive consultation papers and related 
publications (eg, analysis of response reports) can be accessed 
at: Scottish Executive consultations 
(http://www.scotland.gov.uk/consultations) 
 
The views and suggestions detailed in consultation responses 
are analysed and used as part of the decision making process, 
along with a range of other available information and evidence.  
Depending on the nature of the consultation exercise the 
responses received may: 
 

• indicate the need for policy development or review 
• inform the development of a particular policy 
• help decisions to be made between alternative policy 

proposals  
• be used to finalise legislation before it is implemented 

 
Final decisions on the issues under consideration will also take 
account of a range of other factors, including other available 
information and research evidence. 
 
While details of particular circumstances described in a 
response to a consultation exercise may usefully inform 
the policy process, consultation exercises cannot address 
individual concerns and comments, which should be 
directed to the relevant public body.  
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