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2003 RESEARCH STUDY INTO THE EFFECTIVENESS OF NPPG8 – ANALYSING IMPLICATIONS AND DEFINING KEY RECOMMENDATIONS

TWELVE MAIN
CONCLUSIONS:

1. REVISIT NATIONAL
POLICY OBJECTIVES:

Competitive place,
efficient, competitive
innovative, quality of
life etc.

2. REDEFINE “TOWN
CENTRE”:

To include a broader
range of sustainable,
accessible, viable
“urban centres”/
centres of importance.

3. NEW GUIDANCE ON
A LIST OF
CREDENTIALS:

Which qualify a centre of
importance.

4. RE-ENERGISE TOWN
CENTRE PLANNING
ACTIVITY –
A “TOWN CENTRE
IMPROVEMENT
FUND”:

A focus on annual bids
and design/promotional
issues.

5. STRONGER
REQUIREMENT FOR
TOWN CENTRE
STRATEGY AND
VITALITY/VIABILITY
STUDY.

6. SEQUENTIAL
APPROACH –
RE-ASSERTING,
WITH CLEARER
DEFINITIONS:

Edge of centre,
pre-testing, viable sites
etc.

7. NEW SUPPLEMENTARY
SITE DEVELOPMENT
GUIDANCE/STATUTE?

More detail on site
assembly, viability,
CPO etc.

8. RE-ASSESS
TRANSPORT MODES
FOR SHOPPING
ACCESSIBILITY

• Some allowances for
continued car usage?

• Some stronger
commitments to
enhance urban public
transport? Place
transport at heart of
the credentials list.

9. RETAIL ASSESSMENT
METHODOLOGY:

Refresh guidance to
reflect appropriate
circumstances for
assessing quantitative
and qualitative scope for
new retail and clearer
focus on impacts on
centres of importance.

10. NEW NATIONAL
RETAIL DATA
SOURCES:

Census of Distribution?
– and/or scope for an
independent retail data
collection centre (annual
household survey,
floorspace, expenditure,
library of public retail
information).

11. ALLOWING
FLEXIBILITY AT
LOCAL LEVEL:

Scope to reduce the
national blanket
approach in retail policy
and to allow legitimate
local circumstances to
influence policy.
Particular reference to
urban/rural distinctions.

12. SPECIFIC NPPG8
RECOMMENDATIONS

For short/medium term
action to amend key
parts of NPPG8 (see
Section 9 of Report).

GENERAL CHANGES in RETAILING –
IMPLICATIONS FOR POLICY
GC1 – The Strong Retail Sector Requires

an Increased Profile 
GC2 – Dynamic Retail Sector Requires

Constant Monitoring
GC3 – Cyclical Development Activity –

Acknowledge Future Development
Patterns

GC4 – Accessibility a Key Issue
GC5 – Multi-Locational Dimension –

Managing Succession/decline
GC6 – General Attitudes – Polarity
GC7 – Re-Energise Retail Planning –

Town Centre Improvement Fund?
GC8 – Shoppers’ Views – a Rolling

National Survey?
GC9 – Broader Dimension?
DEFINING CENTRES – IMPLICATIONS
FOR POLICY
DC1: Centres Must Have Credentials
DC2: Multi-Locational Dimension
DC3: According status/importance
DC4: Taking Stock – An Audit Of

Centres/Locations
DC5: Accessibility: “Key Sites” and the

Urban/Rural Distinction
DC6: Absence Of Town Centre

Strategy/Vitality And Viability Studies
DC7: NPPG8 – Specific Weaknesses
DC8: Lack Of Clarity: Edge Of Centre
SEQUENTIAL APPROACH –
IMPLICATIONS FOR POLICY
SA1: A Sound Approach
SA2: Comfortable Walking Distance
SA3: More Flexibility And Realism
SA4: Physical Definition – “Blue-Lining”
SA5: An Expanded Centre Cannot Be An

“Impacted” Centre
SA6: Post testing – not pre-testing
SA7: POLICY PARROTING?
SA8: Format – Disaggregation
SA9: The Urban Density Aspect
SUPPORT FOR NEW DEVELOPMENT –
IMPLICATIONS FOR POLICY
SD1 – Sequential Site Identification Prior

To Submission Of Proposals
SD2 – Best Practice Guidance Required

For Site Development Issues
SD3 – Reference Required To The Use Of

Compulsory Purchase In Site
Assembly

SD4 – Annual Register And Review Of
Potential Retail Sites

SD5 – Review Section 189, Town And
Country Planning (Scotland) Act
1997

SD6 – Streamline Compulsory Purchase
Process

SD7 – Best Practice Guide For Site
Assembly

RETAIL DEPRIVATION – IMPLICATIONS
FOR POLICY
RD1 – Strong, Dynamic and Prolific Sector
RD2 – Accessibility
RD3 – Deprivation – Need for More

Precise Analysis
RETAIL ASSESSMENT – SUMMARY OF
IMPLICATIONS FOR POLICY
RA1 – Centres of Importance
RA2 – Better Data
RA3 – Capacity/Scoping/Impact
RA4 – Impact – The Actual Implications
ADDITIONAL IMPLICATIONS
GI 1 – Overall Effectiveness of NPPG8
GI 2 – Supplementary Guidance
GI 3 – Urgency for Review

Denotes links between policy implications and conclusions/recommendations.
This chart takes the various implications for policy identifed in sections 2 to 7 and summarised in section 8 of the research
reports and relates them to the recommendations in sections 9 and 10. The recommendations are highlighted overleaf.




