
Dear ..S:;R/~h~Pl-)A1. :),111)' HpI<.JI... :t 00 ~

I am one of the 1 million people in Scotland who has a he;aring
loss. I read this document with great interest and would Ii~~eto
make the following comments.

P14 - Standard 1 - Accessing the service
I have found that my lipreading tutor has been of great help in
dealing with problems relating to my hearing aid. Lipreading ttJtors
shou~db~ ,referre,dto in this respect IJ f71::~ Ai~/{£APH/9 cJ..qS:S'c~ I/vAI/E

A~j>~ I C:/tN ~Ay I "/~V'E' CA"'NA'~ ./Jj/ t't:MJ):..!i>6"VtE; /Ot:)~,

P15 ~ ,Standard 2 - 2aiii - criteria.
I feel that lipreading should bespecificl1l1y'mentioned rather than
groupE!.Qin vyi~h9~er agencies, as it is a very important part of the
reha~Hita.tionpfo~SS~~j~" ~s I:A,o-"~i.(!A7, '~~-" A~"r:IIIIJ:>;>A)V1=-p 7;" &-,

/v1b.~ .~4Jtl ~l4S"~ J~I<J::~~4<;' lj~ .,)~:r6~MA':rltl~ IAlW~y . .f~7V.1..t:'
P19 - 48. - cntena ' ( .. ' .'
Again" lipre~ding shoUld. be .mentiOned specifically 'rather 'than
being grouped in with othar ~gencies. ' : .. " .. ',

.. r' _' . -", ~'" ",.- " ', .. "" .. ~ "

P25-26, ~·S~n.~ard 8"'~qorrimi.1r1jcation support andcoliabon3tivEf"
working:··', "' .... ," ':.' ',.' "'. ': ."'." .: :.,"'. : ... " •..
Lipreading·!)h.bu..ldbe sp~cifically m~ntionect here. tr':;s: A ~~i '!:J";JI~-

To'R .tj1.Jio.rJ~ 'F.''''')J·pk>v,biS;;.uVYf:i.irAN!:>';';~:'''/~~·:~wJ'u::7>~E.~~~ 144l.

P40 ~ .GOpdiofprmCitipnprior.:to and after.asSeSsment .
I feel' 'very strongly"'thatwhensdmeone;'is referred by their·'GP'to'
AudiolOgY.JhCit . they should be given information about local
lipreading, ~~"'ices. at th~t time. There can .be a long period of time
wherE:1.you'"are .leftwithoLit!: ~.'hearing· aid and .without ciny·c.ther
support or rehabili@tiori.·A: 'great loss' ot' confideneecar;': ocCur
during this period. 'f 'Would like to see closer links between GiP's,
AuqiOlpgygepartment$. and Uprea~ing.servi~s ..

J J1A)JA\/ep.y/'~y.-jlhl:r .~~~~ AI';-' S'DP:r;;;; fJ)V;C&;;,fidj) rc'?:J (j~ )ONdLf"
P42'- Meeting specific communication/information needs
D~af A~~en~$S and Communication Training
I .know,' tn8t. (nany .lipre~dif1g .tutors ~re qualified ,in both of tJ.1~
above and it would make·,se.nse·tQ ,tap into these' resoOrc&s to 'train:
G.p'san~A,l)dlolo.gY $eryidfpefsonnel.···. ,,' , .. i .. " ~ '" .'

~~'tF;~~~%~;;;s1d;~ti~n~~d~~~~~EgJ;~p~,*.~~:::~;;;J~~~
Lipreading ~houldbe. spec:ifica,'Y mention~d here under optiom; for
rehabilitatIon .. ", ",_.',' .:. " ." ,

•• I c
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