Dear..g.'/.)k MADAM 2wy APRIL, 2008

| am one of the 1 million people in Scotland who has a hearing
loss. | read this document with great interest and would like to
make the following comments.

P14 — Standard 1 — Accessing the service

| have found that my lipreading tutor has been of great help in

dealing with problems relating to my hearing aid. Lipreading tutors

should be referred to in this respect. Af7zRr aremowg elasses | e
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P15 — Standard 2 - 2aiii — criteria

| feel that lipreading should be speclﬁcally ‘mentioned rather than

grouped in with other agencies, as it is a very important part of the

rehabilitation process THIS 48 PAEICUIARY, S AS o las PRVED T e
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P19 — ‘4ai - criteria ‘

Agam Ilpreadmg should be" menhoned spec:f cally rather than

bemg grouped in wuth other agenmes |

P25-26 Standard 8 ~ commumcatton support and collaboratlve
working.

Llpreadmg should be specuﬁcally mentloned here. 17 s a ey Supﬁb
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P40 — Good information pnor*to and after assessment =

| feel very strongly that when someoné‘is referred by their GP- to"
Audiology that they should be given information about local
hpreadlng services at that time. There can be a long period of time
where you are left without a hearing aid and without any “other
support or rehabilitation. ‘A ‘great loss of confidence ‘canoccur”
during this period. ‘I'would like to see closer links between GP’s,

Audiology departments and hpreadmg services.
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P42 — Meeting specific communication/information needs

Deaf Awareness and Communication Training

I know that many lipreading tutors are qualified in both of the
above and it would make sense to tap mto these resources to traln
GP’s and Audlology service personnel -
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P51 - Factors for consideration in developing the IMP A;Z“ InsFaveny Fe Parrewr
Lipreading should be specn" cally mentloned here under options for
rehabmtatlon ‘
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