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Dear .

I am one of the 1 million people in Scotland who has a hE~aring
loss. I read this document with great interest and would like to
make the following comments.

P14 - Standard 1 - Accessing the service
I have found that my lipreading tutor has been of great htelp in
dealing with problems relating to my hearing aid. lipreading tutors
should be referred to in this respect.

.' ;~ ..

P15 - Standard 2 - 2aiii - criteria
I feet that lipreading should be specifically 'Mentioned rather than
grouped in with other agencies, as it is a very important part'of the
rehabiritatiorfprocess.

-..' ~ , ..;! 1: .~~ ... ' I.. ::

P19·-,4ai· .•.criteria ' .' ',. "',
Again" lipreading should' be: '·mentionedspecificaUy 'rather 'than
being grouped in With otheragehcies. '.'. ~ ",' ...'," ,'

P25"26 -'Standard8':~;tommunidationsupPOrt and 'oollaborative'"
workmg~', :;; " ,,' I • '" ' , , • ' , " ,;:

Lipreading'shoilld be'speciftailly mentioned here. "
. ". ~'.' .

.... .'~ .; .

P40 - Good inf6miation prior to and aft&r,assessment ' '
I feef Very stronglYithatwhensomeone:;is 'referred by, their ,(;P to'
Audiology that they should be given information about local
lipreading services at that time. There can be a long period of time
where YOlf'are' left without'8 hearing. aId and 'witRout any 'other
support' orr~habilitati6rtA<'great 10S$ 'of confidencecah.": occur:
during thi$ period. ,,·l,would like to see closer links between GP's,
Audiology departments and lipread,ingservices.

• . :" .,-." .•. ""-f:." •.•

P42,':;"Meetingspecificcotnmunication/information needs
Deaf Awareness and Communication Training
I 'knbvi,that' 'many liprea"ing tutors are qualified in both of the
abOve'and it would tnake·;sense:t()tap-'into these ;,resourcesto traU1-:
GP's and AudiOlogyservide-persortnel.·,·· ' ....

P5t ~.FaCtOfsforconsideratiOn'in developing the1MP"
Lipreading should be specifically mentioned here under options for
rehabilitatiort .. ', ... ",:



P53 - Referral to other agencies and services
Again lipreading needs a specific mention and referrals need to be
mageia.tthetime of the initial visit to the GP .

. . • ,_,'': •. ': .., " •••.• " •. ,," ;:., i f ~ • , (

P55 .•Achieving ongoing :u~e'.shd benefit from :hearing,aids
This is ,Qne.of ~e" most impo~nt benefits of attending a liprEading
cl~~s." ,. ~n9W ofm.~nY' people who before attending a IiprE!ading

~ t! . ' . J' • '•• ". ". ,

clasS .~'~d'giyen' uP,'t[yilig t~ 'u·s~ th.eir'hearit:1g:'21iUs""8snc{supp6rt
w~~provideQ:' , " :::.:,;;:::,:, ,.~,,'.::-"", . ,.,':",:';';<.":,,z, :':; :;'

P70 '..;..Support'fdrpatientS '.,' ;"',' . ,
LipreaQ,ing,n~eds to be specifically mentioned here.

,..: .-~ ,.1-_" .:. ".:'.~:.- . .'.-~ ", ';,:' ~.~.' .• ·.i:;:· .t • .,.' "':. ~ :;': ~ .• '~" ."

P72 ~ \Noiking,t6geth~r;' <"', , . ,: ',' ',',

I believe that if lipreadingservices:'worked,togethet 'with both GP's'
antt ~ucjlolqgy services:' ;then :a'rn'lrch' better ,:tehabH,tative stBrVice.
~4~~/.~e,l?fO~id~d~'· ',' .,' " . ,"",',;;,' " ", ,","" . "d ' , ;

I have gr~a~y :benefrtedft6tTi 'attending 8' lipteadlng Class ,ana if
has .'preverit~dine'· fron+' losing" :my"';cOnfid&rice~and becc)ming
sOQi$I,lyis()la~~; Sil)ce ,atten~tng class~s,.I, h~ve a greater ~igeling
ofCol1tn:~I'and self..assertion:'Mostpeopte' are 'Onaware of exactly
wh~thappens:Within a lipreading class and the breadth of help and
adviCe)'that",:a:Upreading tutor' can p(ovide';~ it :isnot just 'about
le~ming, \9 J~pread, it.J~ a ,~II r~~abilitation service. I feell very
strQl1'gly~h~~'Jipre~diHg",is a' big' part of th~ rehabilitative process for
peopie w~h"ahearing loss and that It 'oeeds' to be s'bigger"t11art of'
this' document. I 'Could only find 2 specific mentions of lipreading
witnin the docu,ment and on both occasions they were are the end
dfa: list"of other 'agencies .

... . ~... ~;'_.»' ~ " :',i'; ~:. '.';' ~', :- . ,r.~', ,"

I~st! mycomrrients\vill be, taken into accoHnt~·:" '.
; ',. ~ "'.' •. :: :., .; ~:.. : -,' '; <'; .,"', ; I ~
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