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Dear Mr Glen

CONSULTATION ON THE DRAFT SMOKING, HEALTH AND SOCIAL CARE (SCOTLAND)
ACT 2005 (VARIATION OF AGE LIMIT FOR SALE OF TOBACCO PURCHASE AND
CONSEQUENTIAL MODIFICATIONS) ORDER 2007

West Lothian Council welcomes the opportunity to respond to the above consultation. The
following detailed response to the specific questions posed in consultation document was
approved by the Council's Community Safety Committee on 30 January 2007:

Q1: Do you agree that the age of purchase of tobacco products should be raised to 18 as
provided for in the draft Order, and with the assumptions made in the partial RIA?

Yes, the proposed increase in the age limit would bring tobacco into line with other products
that pose the highest risk to the health and safety of young people in our communities. Previous
experience has demonstrated a certain amount of confusion amongst the general public and
the business community about the different age of purchase restrictions for various products. In
addition, the assertion that the proposed change will result in the long term reduction in the
prevalence of smoking in adults, through a reduction in the number of young people taking up
smoking, is highly persuasive.

Q2: With this in mind, we would welcome views on:-
• issues which you think require to be addressed in preparation for the proposed change
in the legal age for purchase; and
• the period of time required between the announcement of the change and its
implementation.

In addition to a general publicity campaign via the media, the business sector should be made
aware of the proposed change through the distribution of guidance material and the supply of
statutory display notices with the newly amended age limit. Consideration should be given to
the development of advice material specifically aimed at young people, warning them of the
problems they may face if they start smoking under the current regime.

Steve Field
Head Of Trading Standards
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Environmental Health & Trading Standards - Performance information.

National standards have been set to monitor the performance of Environmental Health & Trading Standards services. These are termed
.statutory performance indicators (SPI's). In addition to SPI's, the service has also set internal indicators through which we wish to judge
ourselves - these are referred to as key performance indicators (KPI's). In order that our customers can view our performance, I attach
below the statistics available for the past few years. If you have any comments about these, wish clarification on any issues or wish to
make any suggestions about our service, please contact me.

Andrew R Blake

Environmental Health & Trading Standards Manager.

Food Hygiene SPI's - Premises are inspected on a risk based system. We are monitored on how well we comply with inspecting
premises by the due date. A missed PI doesn't necessarily mean the premise was not checked, it means we did not do it by the target

date.

Risk and frequency
High risk premises (every 6 months)
Medium risk (annual)
Low Risk (greater than 12 months)
Approved premises

2002/3
97%
96%
85%
-

2003/4
92%
95%
77%
-

2004/5
100%
97%
84%

-

2005/06
100%
100%
99.1%
96.4%

Health & Safety Inspection KPI - Premises are inspected on a risk based system. We monitor on how well we comply with inspecting
premises by a due date. A missed PI doesn't necessarily mean the premise was not checked, it means we did not do it by the target
date.

Risk and frequency
High risk premises (every 12 & 18 months)
Medium risk (24 months)

2002/3
88%
82%

2003/4
87%
81%

2004/5
94%
83%

2005/06
97%
97%

Noise complaints SPI - We are monitored on the number of complaints received plus the time taken to resolve.

Complaints

2004/05
442

2005/06
586

Settled on first
contact
2004/05
317

2005/06
385

Where 1 st contact was day
of receipt
2004/05
166 (52%)

2005/06
226 (58%)

Number further
investigated
2004/05
125

2005/06
201

Of those investigated, number
completed in 14 days
2004/05 2005/06
111 (88%) 175(86%)

Comment - This PI excludes antisocial behaviour noise dealt with by the council's neighbourhood response team.

Pest Control KPI - number of calls received and dealt with within 2 or 5 days.

High priority calls (vermin)
Dealt with in 2 days
Low priority calls (Insects)
Dealt with in 5 days

2002/3
1132
928 (82%)
1467
1438 (98%)

2003/4
1134
1055(93%)
1462
1447 (99%)

2004/5
985
880 (89%)
1985
1977 (99%)

2005/06
1424
706 (49%)
1301
1159 (89%)

Comment - The drop in performance was due to resource problems which have been addressed for 2006/07.

Inspection of Trading Premises SPI - Trading premises are inspected for compliance with consumer law on a risk based system. We
are monitored on how well we comply with inspecting premises by the due date. A missed PI doesn't necessarily mean the premise was
not checked, it means we did not do it by the target date.

Risk and frequency
High risk premises (every 12 months)
Medium risk (24 months)

2002/3
96%
34%

2003/4
48%
45%

2004/5
100%
98%

2005/06
96%
98%

Trading Standards Complaints SPI - Number of complaints received and completed within specific time categories.

Complaints received
Completed within 14 days of receipt
Business enquiries received
Completed within 14 days of receipt

2002/3
N/a
N/a
N/a
N/a

2003/4
3586
3191 (89%)
162
154 (95%)

2004/5
2165
1645(76%)
201
196 (97%)

2005/06
1768
980 (55%)
244
223 (91%)

Comment - The drop in performance arose for two reasons. The first was a staffing issue which has now been resolved, the second
was due to diverting all first line advice calls to a third party, Consumer Direct, thereby leaving the more complex calls which take longer
to be resolved to our staff. Not all authorities use Consumer Direct.

Responding to Complaints, Enquiries and Requests for Service KPI - we have set an internal target of responding to all enquiries
within two working days.

Enquiries received and percentage
responded to within two working days.
Environmental Health

Trading Standards

2003/04

5220 (4498) (86%)

N/a

2004/05

5987 (4799) (80%)

N/a

2005/06

1888 (1731) (91%)

2383 (2 102) (88%)
Comment- This is a new and developing internal indicator and limited historical data is available. Monitoring this was suggested
following customer consultation, the 2005 figure excludes pest control and enquiries from internal council services.


