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Dealing with debt: 
finding your feet 

 
 
 

Grampian, Highlands & Islands  
 
 

 
Sheriff courts:  

Banff 
Dornoch 

Fort William 
Kirkwall  

Lochmaddy 
Portree 

Stornoway 
Wick 

 
 
 

Councils: 
Aberdeenshire 

City Of Aberdeen 
Comhairle nan Eilean Siar 

Highland 
Moray 

Orkney Islands 
Shetland Isles 

 
 
 

 
 

Aberdeen  
Aberdeen Citizens Advice Bureau    
41 Union Street, Aberdeen  AB11 5BN 
Phone:  01224 586255     Fax:  01224 210510 
Email:  bureau@aberdeencab.casonline.org.uk 
 
Aberdeen City Council   
4th Floor, St Nicholas House, Broad Street 
Aberdeen  AB10 1BX 
Phone:  01224 523738     Fax:  01224 645786 
Email:  tradingstandards@aberdeencity.gov.uk 
Web: www.aberdeencity.gov.uk 
 
Torry Resources Advice Group  
26 Menzies Road 
Aberdeen  AB11 9BA 
Phone:  01224 871556 
 

Alness  
Ross & Cromarty Citizens Advice Bureau   
'Balallan', 4 Novar Road, Alness  IV17 0QG 
Phone:  Alness:  01349 883333 or 
 Dingwall:  01349 864850 
Fax:  01349 884126 
Email:  adviser@AlnessCAB.casonline.org.uk or 
Email:  adviser@DingwallCAB.casonline.org.uk 
 

Aviemore  
Community Advice & Information Service  
2 Inverewe, Grampian Road 
Aviemore  PH22 1RH 
Phone:  01479 810919       Fax:  01479 811058 
 

Banchory  
Banchory Advice Centre  
Banchory West Church Halls, Mount Street 
Banchory  AB31 5PA 
Phone:   01330 825551 
Email:  banchory@aberdeenshire-advice.info 
 

Benbecula  
Uist (Western Isles) Citizens Advice Bureau   
45 Winfield Way, Balivanich 
Benbecula  HS7 5LH 
Phone:  01870 602421 or 01870 602008 
Email:  bureau@uistcab.casonline.org.uk 
 

 

Castlebay  
Barra Citizens Advice Bureau (Western Isles)  
Castlebay, Isle of Barra  HS9 5XD 
Phone:  01871 810608     Fax:  01871 810875 
Email:  bureau@barracab.cabnet.org.uk 
 

Elgin  
Moray Citizens Advice Bureau    
30-32 Batchen Street 
Elgin  IV30 1BH 
Phone:  01343 550088     Fax:  01343 548910 
Email:  moraycab@moraycab.cabnet.org.uk 
 
Moray Council  
Consumer Advice Centre, 232 High Street 
Elgin  IV30 1DJ 
Phone:  01343 554617     Fax:  01343 554622 
Email:  trading.standards@moray.gov.uk 
Web:  www.moray.org/tradingstandards 
 

Fort William  
Highland Council    
TEC Services, The Highland Council 
Fulton House, Gordon Square 
Fort William  PH33 6XY 
Phone: 0845 600 4222 or 01397 707005 
Fax:  01397 707009 
Email:  money.advice@highland.gov.uk 
Web:  www.tradingstandards.gov.uk/highland 
 
Lochaber Citizens Advice Bureau    
Dudley Road, Fort William  PH33 6JB 
Phone:  01397 705311     Fax:  01397 700610 
Email:  admin@lochabercab.casonline.org.uk 
 

Golspie  
East Sutherland Village Advice Service   
‘Alba’, Main Street, Golspie  KW10 6TG 
Phone:  01408 633000 or 01408 633430 
Email:  manager@esvas9.fsnet.co.uk 
 

Gordon  
Gordon Rural Action   
55 Gordon Street 
Huntly  AB54 8EQ 
Phone:  01466 793676     Fax:  01466 794209 
Email:  huntly@aberdeenshire-advice.info 
 

 
Details of agencies in 
your area that give 
free, independent, 
impartial, confidential 
money advice 

Aberdeen
Dingwall

Elgin
Inverness

Lerwck
Peterhead

Stonehaven
Tain

       Disabled access                                         
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Inverness  
Inverness Citizens Advice Bureau  
103 Academy Street, Inverness  IV1 1LX 
Phone:  01463 235345     Fax:  01463 238301 
Email:  bureau@invernessCAB.casonline.org.uk 
 
The Highland Council   
Trading Standards Unit, 38 Harbour Road 
Inverness  IV1 1UF 
Phone:  0845 600 4222 or 01463 228 709 
Fax:  01463 223 
Email:  money.advice@highland.gov.uk 
Web:  www.tradingstandards.gov.uk/highland 
 

Kinlochbervie  
North West Sutherland Advice & Information Service 
3 Harbour Offices 
Kinlochbervie by Lairg  IV27 4RJ 
Phone:  01971 521730     Fax:  01971 521730 
Email:  nwais@kinklochbervie3.fsnet.co.uk 
 

Kirkwall  
Orkney Citizens Advice Bureau  
Anchor Buildings, 6 Bridge Street 
Kirkwall  KW15 1HR 
Phone:  01856 875266     Fax:  01856 870400 
Email:  bureau@orkneycab.casonline.org.uk 
 

Lerwick  
Shetland Islands Citizens Advice Bureau  
Market House, 14 Market Street 
Lerwick, Shetland  ZE1 0JP 
Phone:   01595 694696     Fax:  01595 696776 
Email:  sicab@zetnet.co.uk 
 

Lochgilphead  
Argyll & Bute Citizens Advice Bureau  
Argyll & Bute Hospital, Blairbuie Road 
Lochgilphead  PA31 8LD 
Phone:  08456 123 808     Fax:  08456 123 809 
Email:  info@abcab.org.uk 
Web:  www.abcab.org.uk 
 
Argyll & Bute Council   
Manse Brae 
Lochgilphead  PA31 8QU 
Phone:  01586 554693     Fax:  01546 606897 
Web:  www.argyll-bute.gov.uk 

Argyll & Bute Council   
Kilmory 
Lochgilphead  PA31 8RT 
Phone:  01546 604326     Fax:   01546 604410 
Web:  www.argyll-bute.gov.uk 
 

Nairn  
Nairn Citizens Advice Bureau  
6 High Street 
Nairn  IV12 4BJ 
Phone:  01667 456677     Fax:  01667 451081 
Email:  bureau@nairncab.casonline.org.uk 
 

Oban  
Argyll & Bute Council   
Municipal Buildings, Albany Street 
Oban  PA34 4AW 
Phone:  01631 564061     Fax:  01631 567917 
Web:  www.argyll-bute.gov.uk 
 

Peterhead  
Banff & Buchan Citizens Advice Bureau  
Townhouse, Broad Street 
Peterhead  AB42 1BY 
Phone:  01779 471515     Fax:  01779 478586 
Email:  bureau@banffcab.cabnet.org.uk 
Web:  www.banff-buchan-cab.org.uk 
 

Portree  
Skye & Lochalsh Citizens Advice Bureau   
The Green 
Portree, Isle of Skye  IV51 9BT 
Phone:  01478 612 032     Fax:  01478 612897 
Email:  info@skyecab.casonline.org.uk 
 

Stornoway  
Lewis (Western Isles) Citizens Advice Bureau     
41-43 Westview Terrace, Stornoway 
Isle of Lewis  HS1 2HP 
Phone:  01851 700088 or 01851 700088 
 

Tarbert  
Harris (Western Isles) Citizens Advice Bureau     
Pier Road, Tarbert 
Isle of Harris  HS3 3DG 
Phone:  01859 502431     Fax:  01859 502431 
Email:  bureau@harriscab.cabnet.org.uk 

Thurso  
Caithness Citizens Advice Bureau     
Brabster Street 
Thurso, Caithness  KW14 7AP 
Phone:  01847 894243 or 01847 896796 
Fax:  01847 894243 
Email:  bureau@cnesscab.cabnet.uk 
Web:  www.cas.org.uk 
 

Turriff  
Turriff Advice Centre        
Masonic Building, Gladstone Terrace 
Turriff  AB53 4AT 
Phone:  01888 562495     Fax:  01888 560070 
Email:  turriff.advice@tiscali.co.uk 
 

Wick  
Caithness Citizens Advice Bureau   
123 High Street, Wick  KW1 4LR 
Phone:  01955 605989     Fax:  01955 606673 
Email:  bureau@cnesscab.cabnet.uk 
Web:  www.cas.org.uk 
 
Highland Council  
Council Offices, Market Square 
Wick  KW1 4AB 
Phone:  0845 600 4222 or 01955 607737 
Fax:  01847 821506 
Web:  www.tradingstandards.gov.uk/highland 
 

National advice lines 
(all Scottish sheriff court & council areas)  

Scottish Debtline (CCCS) 
4th Floor, 91 Mitchell Street, Glasgow   G1 3LN 
Phone:  0800 138 3328 
Email:  info@scottish.debtline.co.uk 
Web: www.scottishdebtline.co.uk 
 
National Debtline 
Abbotshall Road, Kirkcaldy   KY1 1RU 
Phone: 0808 808 4000 
Email: advice@nationaldebtline.co.uk 
Web: www.nationaldebtline.co.uk 
 

Information about this leaflet is available from the 
Accountant in Bankruptcy 

1 Pennyburn Road, Kilwinning, KA13 6SA 
Phone: 0845 612 6460 or 0845 762 6171 


