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Satisfaction with:

Latest data
Data over time

Local Schools
Refuse Collection
Street Cleanliness

_eisure Facilities

ibraries
Museums & Galleries

Percentage

Parks and Open Spaces

Latest data

Data over time

How satisfied are residents with local schools?

Data for similar councils
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How satisfied are residents with local street cleanliness?

Percentage

For Corpoeate Services, Economic Development, Emvronmental services and Culture and Lelsure Services similar types of

councils are grouped by their population density

How satisfied are residents with local parks and open spaces?
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Scotland

How satisfied are residents with local schools?

Data over time

)
]
g
5
S
o
8
3
%
a

lar councils

Data for similar councils



http://www.improvementservice.org.uk/benchmarking/index.html

SB Strategic Assessment 2016

Proportion agreeing with various statements about local authority services in 2014, SHS

I would like to be more involved in the decisions my council
makes that affect my local area

| can influence decisions affecting my local area

My council is good at listening to local people's views before it
takes decisions

My local council is addressing the key issues affecting the quality
of life in my local neighbourhood

My local council does the best it can with the money available

My local council designs its services around the needs of the
people who use them

My council is good at letting local people know how well it is
performing

My local council provides high quality services

My local council is good at letting people know about the kinds
of services it provides
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https://www.scotborders.gov.uk/downloads/download/211/strategic_assessment

Equalities Monitoring

SBC uses the SSQS to
helps with equalities
monitoring:

e Ethnicity
e Religion
e Sexual Orientation

e Fuel poverty from SHCS

[Equality and Diversity in th

e Scottish Borders - Statistics

2016 populstion of Scottich Borders - 114,530
1,005 births in the Scottish Borders (3.8 per 100

1277 deaths in the Scottish Borders {111 par 1000 compared to 105 for Sootland)

{Naticnal Records of Scatland Vital Events]

0 compared to 101 for Scotland)

Bge Groups 2016 |National Reconds of Scotland)
16.6% of the Scottish Borders population is
under the 3z= of 15 {16.9% Scotland)
549,65 of the Scottish Borders population aged
15 to 64 {64.6% Scotland)

23.8% of the Scottish Barders Population is aged
65 or older |18 5% Scotland)

Gender Kisl= Femals

A=z Qo 15 50.7% 43.3%
dmed 16 to 64 488% 512%
65+ 46.1% 53.9%
Total 485% 515%

Life Expectancy 2014-2016 |National Records of Scotland)
Scottich Bordars Scotland
Mal= Famale Mal= Famale
&t Birth 78.6 824 771 811
&t Aged 65 8.2 204 74 197

Waorkplace Esmnings in the Scottich Borders |Office of
National Statistics ASHE)

Gross Weekly Pay 2017

Malz Full-Time Waorkers = £492 2 {5cotland = £579.9)
Famalz Full-Time Waorkers = £402.0 {Scotland = £4943)

Disability {2011 Cznsus)

30% of the Scottish Borders populstion have a
lang term health condition {deaf or partialty
hearing impaired; blind or partially vision
impaired; barning disability: learning difficulty:
developmental disorder; physical disability:
mental haalth condition; or Other Long-term

Ethnicity {Scottish Survey Core Questions 2015)

Ethnicity Scottish Borders | Scotland
White: Scottich 728% 784%
Wihite: Dther British 24.0% 124%
White: Polish Not disclosed 17%
Asian Nat disclosed 23%

health condition]. {Scotland = 309 Dther Ethnic Group Mot disclosed 14%
LGET {5cattish Borders Council — Pzaple Dept) Religion [Scottish Survey Core Questions 2015)
§7% of young prophe in the Bordars said thay Relizion Scottish Borders | Scotland
krj.:ws.:rr:fn: wha is mither: Leshian, Gay, Nans 50.1% AE.5%
Bisexual ar Transgender. Church of Scotland 32.0% 27.5%
1.4% of adults identify ax “LEE & Other” JITIT LT E B e
{Leskian, Gay. Bisexual or Other) {Scotland = Cther Christian 10.5% 15%
1 8%} {Scottish Survey Core Questions 2015) Dther Religicn Under 1% 3.3%

Children in Low Income Families {HMAC August
2014}

14.10%: of Scottish Borders e in low income
houssholds {Scotland =18 4%); within the
Scottish Borders there are 8 areas where 30% or
mre of the children lve in lowincome
househalds.

Fuel Poverty {Scottish House Conditions Survey 2014-156)

34% of households in the Scottish Borders are in Fuel
Powerty |Scotland 31%).
13% are in extreme fuel poverty {Scotland 8%}

Languages in Schools (SEC SEEMIS — School Cansus 2017)
38 different languages are spoken by children within Scottich Borders Schools.

Hello English Nsh-msh-stay Hindi
Dzien dohry Palish Cimo kalfian
ms-calim “almdum Arabic Guten tag Garman
Bomp-din. f Ola Paortuzyess Ni hap. Chiness
Tdrmestyuite Russian Bonjour French
Jamhao Swahili Hola, Spanish




Local Surveys

SHS Sample for Scottish Borders small
SHS good sound questions

Use SHS as a guide for questions in Scottish
Borders Household Survey

Allow for sub Scottish Borders analysis

Use SHS as reference to service based
customer satisfaction surveys



Questions

. How do you use SHS / SHCS / SSCQ locally?
. What do you like? What could be improved?

. What would you like to see in the future from
SHS / SHCS / SSCQ to help you locally?



