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LGBF 

Satisfaction with:  

• Local Schools 

• Refuse Collection 

• Street Cleanliness 

• Parks and Open Spaces 

• Leisure Facilities 

• Libraries 

• Museums & Galleries 

 

http://www.improvementservice.org.uk/benchmarking/index.html


SB Strategic Assessment 2016 
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My local council is good at letting people know about the kinds
of services it provides

My local council provides high quality services

My council is good at letting local people know how well it is
performing

My local council designs its services around the needs of the
people who use them

My local council does the best it can with the money available

My local council is addressing the key issues affecting the quality
of life in my local neighbourhood

My council is good at listening to local people's views before it
takes decisions

I can influence decisions affecting my local area

I would like to be more involved in the decisions my council
makes that affect my local area

Proportion agreeing with various statements about local authority services in 2014, SHS

Scotland

Scottish Borders

https://www.scotborders.gov.uk/downloads/download/211/strategic_assessment


Equalities Monitoring 

SBC uses the SSQS to 
helps with equalities 
monitoring: 

• Ethnicity 

• Religion 

• Sexual Orientation 

 

• Fuel poverty from SHCS 

 



Local Surveys 

• SHS Sample for Scottish Borders small 

• SHS good sound questions 

• Use SHS as a guide for questions in Scottish 
Borders Household Survey 

• Allow for sub Scottish Borders analysis 

 

• Use SHS as reference to service based 
customer satisfaction surveys 

 



Questions 

1. How  do you use SHS / SHCS / SSCQ locally? 

 

2. What do you like?  What could be improved? 

 

3. What would you like to see in the future from 
SHS / SHCS / SSCQ to help you locally?  


